KEEN PUMP COMPANY, INC.

471 E State Route 250 East, Ashland, OH 44805
Phone: 419-207-9400 Fax: 419-207-8031

Limited 3 — Year Warranty

During the time periods and subject to the conditions hereinafter set forth, Keen Pump will repair or replace to
the original user or consumer, any portion of your new Keen product which proves defective due to defective
materials or workmanship of Keen Pump., Contact your closest authorized Keen Pump representative or
distributor for warranty service. At all times, Keen Pump shall have and possess the sole right and option to
determine whether to repair or replace defective equipment, parts or components. Damage caused by acts of
+ GOD or conditions beyond the control of Keen Pump is not covered by this warranty.

WARRANTY PERIOD:
36 months from date of manufacture.

. Start-up reports may be required to support warranty claims. Warranty effective only if Keen Pump supplied or
authorized control panels are used. Single phase pumps must utilize Keen Pump supplied start components.

THIS WARRANTY WILL NOT APPLY:

(1) To defects or malfunctions resulting from failure to properly install, operate or maintained the product
in accordance with printed instructions provided.

(2) To failures resulting from abuse, accident or negligence.

(3) To normal maintenance services and the parts used in conjunction with such service.

(4) To products which are not installed in accordance with applicable local codes, ordinances and good trade
practices.

(5) The product is used for purposes other than for what is was designed and manufactured.

(6) If 3 phase motors are installed on a single phase power supply using a phase converter or if 3 phase

power is supplied by only two transformers, making an open Delta system.

WARRANTY EXCLUSIONS:

Keen Pump specifically disclaims the implied warranties of merchantability and fitness for a particular purpose
after the termination of the warranty period set forth herein. No warranties or representations at any time made
by any representatives of Keen Pump shall vary or expand the provision hereof.

LIABILITY LIMITATION:

In no event shall Keen Pump be liable or responsible for consequential, incidental or special damages resulting
from or related in any manner to any Keen Pamp product or parts thereof. Personal injury and/er property
damage may result from improper installation. Keen Pump disclaims all liability, including liability under this
warranty, for improper installation. Keen Pump recommends following the instructions in the installation
manual. When in doubt, consult a professional. Some states do no allow the exclusion or limitation of incidental
or consequential damages, so the above limitation or exclusion may not apply to you.

LABOR, ETC., COSTS:
Keen Pump shall in no event be responsible or liable for the cost of field labor or other charges incurred by any
customer in removing and/or reaffixing any Ieen Pump product, part or component thereof.

RETURNED OR REPLLACED COMPONENTS: _
Any item to be replaced under this Warranty must be returned to Keen Pump, or such other place as Keen Pump
may designate, freight prepaid.

This warranty gives you specific legal rights and other rights which may vary from state to state.

In the absence of suitable proof of this purchase date, the effective date of this warranty will be based upon the
date of manufacture. Example: 0105 = Month-Year = January, 2005.



